
    In 1901 the City of Barnesville became the first city in
Minnesota to own a municipal phone service.  The phone
service has always generated substantial revenue, and
profits from the system have helped keep property taxes
lower.  In 1996, the City was one of the first in the region to
offer toll-free, dial-up internet service and in 2001 high
speed DSL service was offered to residents.  Municipal
ownership of these important utilities ensures residents
of cutting edge technology at affordable prices.
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Why is it so expensive to have a phone line?

There has been no increase on the locally controlled
charge for a phone line in over ten years.  Any increase is
due to state and federally mandated telephone taxes.
 
I like the bundle pricing that other phone companies

offer.  Why don’t we have bundles?

We offer a “Combo Discount” to our customers that have
Barnesville Telephone, Barnesville Long Distance,
Barnesville Cable TV and Barnesville Internet. The discount
is based on the level of internet service you choose:
 

Why must I have Barnesville Long Distance to get the

special combo rate?

The reason companies offer package discounts is generally
to encourage you to buy things that you might otherwise not
purchase.  As more people use their cell phones for their
long distance calls, the revenue that the City used to get
from Barnesville Long Distance has dropped substantially.
If customers choose to not make long distance calls from
their landline but still want to save up to $20 with the combo
rate, they will only be charged the $3.95 monthly charge to
“select” Barnesville Long Distance.  In fact, we’ve recently
increased the combo rate savings to offset this charge!

Why do I have to pay for a telephone line to have

internet service?

In Barnesville, DSL service is delivered to your home using
the copper phone lines.   You may know of relatives or
friends in other areas that receive internet service using

TELEPHONE  AND  INTERNET

Monthly combo rate savings if you are a
customer of Barnesville Long Distance
AND Cable TV AND DSL:

Bronze DSL         SAVE $   5.00
Silver DSL         SAVE $ 10.00
Gold DSL         SAVE $ 15.00
Platinum DSL         SAVE $ 20.00

Your savings will appear as a credit on each bill.

cable modems.  Our cable system is not able to provide
internet service.  The monthly phone line charge generates
revenue which is used to maintain and support the phone
system.  This allows us to provide fast, dedicated DSL
service to your home, rather than experiencing slow, shared
DSL service, common when using a cable modem.
 
Other communities have much faster DSL speeds.

Why can’t we get faster speeds?

We are always looking for affordable ways to increase our
DSL speeds without raising prices. The age of the phone
lines and distance from the telephone office are two of the
main factors that affect DSL speeds.

What other options do I have for internet service

besides the City of Barnesville?
Internet service through your cell phone service would be
an option; most cell companies limit how fast you can surf
or how much data per month you can download or both! 
We have none of these limitations.
 
My internet is really slow.  Am I getting what I pay for?

Many things can affect Internet speeds: the number of users
trying to access the same site, number of users online at
the same time in your home, number of users online at the
same time from the same internet service, condition of the
lines coming into your home or business, and the age of
your computer are just a few things that can affect speeds.

If you use an online speed check program, and have 3 MB
service you might see speed check results in the 2.4 to 3.0
MB range. With DSL you can experience line losses up to
20% of your subscribed speed. This is normal for DSL and
is dependent on the previously noted factors.

How come I can’t get my e-mail when we’re in Texas

during the winter?

You can get your “bvillemn.net” e-mail anywhere in the
world!  You can always access you e-mail through the
webmail access at www.bvillemn.net you will need your
e-mail address and password to log into your e-mail
account. You can read, answer and delete your incoming
e-mails as well as compose new outgoing e-mails.

How do I set-up secure wireless internet in my home?

It’s easy!  If you have Barnesville Internet, and are renting
our modem/router and don’t have the wireless feature
active, simply drop off the modem/router at City Hall. With a
signed request form, at no charge, our staff will activate the
wireless option, assign a security password to ensure folks
outside your home don’t have accessand have it ready for
you in a couple of hours. If you can’t drop it off call us at
354-2292 to make arrangements for our staff to pick up and
return your modem/router to your home.
 

   Wondering if your wireless connection is secure?
   ***Are you having internet problems OF ANY KIND?***
   Make the Internet HELP DESK your first call @ 354-2222
   Monday-Friday  7 am - 10 pm   Saturdays 8 am - 5 pm

 



Because of the bundles which satellite providers offer it is difficult to do an apples to apples comparison.
The chart below shows a comparison of cable versus satellite providers, based on regular pricing.

HERE ARE THE FACTS:

•  Satellite providers always often low cost introductory pricing that expires after the first year
•  You might have 250 channels, but more than 50% of the channels are seldom watched by subscribers
•  Barnesville Cable is even more affordable with combo pricing when purchased with internet and long
      distance. See other side for all the details.

COMPARE BARNESVILLE CABLE TV WITH SATELLITE PROVIDERS

BARNESVILLE CABLE            Simple.  Reliable.

SATELLITE PROVIDER A

Top 250 Channels           69.99
DVR Receiver  8.50
HD Service           10.00
DVR Service  6.00
Total before taxes         102.99

SATELLITE PROVIDER B

205 Channel Package       78.99
HD DVR Receiver           10.00
HD Fee           20.00
DVR Service  0.00
Total before taxes         108.99

BARNESVILLE CABLE

Preferred - 73 Channels    53.95
HD DVR           10.95
HD Service  9.99
DVR Service  0.00
Total before taxes           74.89

     In the 1990’s, Cable TV service was provided by
Spectrum Cablevision out of Dilworth.  Community
leaders recognized that the cable system was quickly
slipping behind in terms of technology and channels.
In 1998, through the assistance of the EDA, an offer
was accepted to purchase the company.  This has
insured that Barnesville has quality cable TV service.

YOUR QUESTIONS ABOUT CABLE SERVICE

At my lake home, if we subscribe to HBO or Starz-

Encore we get 8-10 versions of the channel, why

do we only get one in Barnesville?

Lack of channel space on our system and monthly
fees have prohibited us from carrying all of the
channels that are available. If we were to buy more
equipment to expand our channel capacity to add
additional HBO channels, several of our contracts
would mandate we add many more channels, most
with limited demand, which would drive our wholesale
costs up.  This would result in an increase in the cost
to all Barnesville Cable TV subscribers.
 
Why do we have to use set-top boxes?�

Set top boxes are required for older TV’s that don’t
have a digital tuner.  Most of the new channels that
have been added in recent years are only available in
digital format; without a set-top box you would be
unable to view these digital channels.

Why are cable prices so high?

Because of the teaser, introductory rates which are
heavily advertised by satellite providers, people may
have the perception that our cable TV prices are high.

In reality, our rates are very similar to what Cableone
charges in Fargo and compare favorably to satellite
providers as shown in the chart below.

I would like to have the Velocity channel but I’m

told that I can’t add that channel unless I also

add HD service.

This is a contractual requirement imposed by
Discover Networks, the owner / distributer of Velocity.
 
It seems like the cost to receive your TV signal

from a satellite provider is similar as Barnesville

Cable but with satellite you get more channels.

Many of the channels that are provided in these
satellite packages are filler channels which generally
are watched by few viewers.  With the amount of
available channel space, we try to be as efficient as
we can by offering the most popular channels.
 
Why doesn’t the City offer pay-for-view for

special events and new movies?

These entertainment options are currently available
to residents via the internet using Netflix, iTunes and
others.  With equipment costs estimated at $80,000,
it isn’t cost effective for us to add this option.
 
Why can’t there be a third cable tier between the

two tiers that are currently offered?

Most contracts with the broadcasting companies
require that their channels be included in our tier
which has the most subscribers. In other words, if we
moved several channels to a new third tier, once our
subscribers had a chance to adjust to which level they
want, then all of the other channels would have to be
moved to the tier with the most subscribers!

BARNESVILLE CABLE TV - AFFORDABLE FAMILY ENTERTAINMENT VALUE

YOUR BEST VALUE!


