
AUGUST 10 PRIMARY ELECTION
Barnesville residents are reminded that primary
elections will be held on Tuesday, August 10,
which is one month earlier than in the past.
Residents may vote at the Senior Citizen’s Center
from 7:00 am to 8:00 pm.

WATER QUALITY REPORT ONLINE
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BARNESVILLE
WATER UPDATE

IMPORTANT PHONE INFO ON BACK....

The 2009 Water Quality Report is now available
on the City’s website at www.barnesvillemn.com,
click on City Utilities, then at the bottom of page
click on the Water Quality Report.

BE PREPARED FOR SUMMER
STORMS & OTHER EMERGENCIES
      As we all know, its been a stormy summer
around the area. Last week the emergency sirens
sounded to alert residents of a tornado warning.

Residents are reminded that the sirens are
primarily to alert people who are outside of their
home. People inside their homes should be alert
to changing weather conditions by listening to
their radios and TV’s or a weather radio.  If you
don’t have a basement, have a plan as to where
your family will go in a weather emergency.
      For more information on planning for possible
emergencies, stop by City Hall for your FREE
booklet, “Are You Prepared?”, an emergency
guide for Cass and Clay counties.

     Minnesota’s annual high water consumption is
typically in late July through August. To alleviate
colored water inconveniences, we will be
vigorously flushing iron and manganese from our
underground water lines through our hydrants
again this year.
      This summer’s hydrant flushing will be
done July 26-30. This length of time is needed to
follow-up in non-loop mains, low velocity areas,
and corroded pipe sections. This also allows us
to consistently backwash the treatment plant so
disrupted water mains are fed vigorously with
clean water.

Order any DSL Service between now and Sept. 30 and we’ll
give you FREE installation ($250 value) plus credit your bill
$10 per month for the first 3 months* *  Requires 12 month commitment

Always On
Always Fast
Never Busy✓

✓
✓

CHOOSE FROM FOUR SPEEDS

BACK-TO-SCHOOL
DSL SPECIAL

** Speeds quoted are “up to”.  The actual    
speeds may vary throughout the day.

NOW EVEN FASTER!
SAVE $280 !

                       Down/Up**

BRONZE        128K/128K     $24.95
SILVER          3 MB/1 MB     $36.95
GOLD          6 MB/1 MB     $52.95
PLATINUM   10 MB/1 MB     $69.95       NEW SPEED AVAILABLE ON AUG. 20 !



TEXT TELEPHONE (TTY) 
1-800-627-3529: Allows anyone who is
deaf, hard of hearing, or speech disabled
to use a TTY to communicate with
anyone using a standard telephone.

STANDARD TELEPHONE 
1-800-627-3529: A hearing person
uses a standard telephone to place a
relay call and easily converse with a
person who is deaf, hard of hearing or
speech disabled.

CAPTIONED TELEPHONE
(CAPTEL™): CapTel allows a person
who has hearing loss to receive word-
for-word captions of phone conversa-
tions. Captions are displayed on the
CapTel phone’s display screen so the
user can read the words while listen-
ing to the voice of the other party.
CapTel phone required. If you wish to
contact someone who uses a CapTel
phone, dial 1-877-243-2823.

HEARING CARRY OVER (HCO) 
1-800-627-3529: Allows a hearing per-
son with very limited or no speech
capabilities to make a phone call.
Requires a special phone.

VOICE CARRY OVER (VCO) 
1-877-627-3024: Allows anyone who
has difficulty hearing on the phone to
voice conversations directly to a hearing
person. Requires a special phone.

2 LINE VOICE CARRY OVER
(VCO) 1-866-855-4611: Allows a VCO
user to use one phone line for speaking
directly to the other person, and a 
second line to receive the CA’s typed
response from the other person.
Requires additional service and 
equipment.

SPANISH RELAY 1-877-627-5448:
The CA relays calls between a Spanish
speaking person with a hearing or
speech disability and a Spanish speak-
ing hearing person.

SPEECH-TO-SPEECH (STS) 
1-877-627-3848: Allows a person who
has difficulty speaking or being under-
stood on the phone to communicate
using his/her own voice or voice 
synthesizer.

COMPUTER (ASCII) 1-800-627-3537:
Set communications software to the 
following protocols: speeds ranging
from 300 to 2400; 8 Bits; No Parity; 1
Stop Bit; Full Duplex. When calling at
a rate of 300 or below, follow the above
using Half Duplex.

900 PAY-PER-CALL SERVICES 
1-900-230-3324: Allows a relay user
to connect to any pay-per-call service.

TELEPHONE EQUIPMENT 
DISTRIBUTION 

(TED) PROGRAM 
The TED Program provides free,
specialized phone equipment to
income eligible Minnesotans who
have trouble using the telephone
because of a hearing, speech or
physical disability.

More Information:
1-800-657-3663 (voice) 
1-888-206-6555 (TTY) 
www.tedprogram.org.

IMPORTANT INFORMATION  
EMERGENCY ASSISTANCE: TTY callers should dial 911 directly. All 911 centers are equipped to handle TTY calls.
Minnesota Relay can process emergency calls, but doing so may delay the response to your call.

BILLING OPTIONS FOR LONG DISTANCE RELAY CALLS:
• Direct     • Pre-paid calling card     • Collect     • Carrier calling card     • Third party billing

FILING A COMPLAINT: 1-800-657-3775 (voice/TTY). Provide the date and time of the Relay call, the CA’s ID number
and nature of your complaint. You may also file a Relay complaint with the Federal Communications Commission at
1-888-225-5322 (voice), 1-888-835-5322 (TTY) or www.fcc.gov/cbg/complaints.html.

More Information:
www.mnrelay.org  or  1-800-657-3775 (voice/TTY)

Having trouble using the telephone?
Phone family, friends or vital services even if you
have a hearing, speech or physical disability.
Minnesota Relay is a free service, providing full telephone accessability for
anyone who is hard of hearing, deaf or speech disabled, through the use of
specially trained communications assistants (CA).

• Available 24 hours a day, 365 days a year. • Call next door or internationally. • Calls are 100% confidential.

Now it is easier than ever to make a Minnesota Relay call.   Just dial 711.
Once connected to the service, tell the CA the type of relay call you want to make.
Or, dial the specific toll-free number for the type of relay call you want to make.

SERVICES AVAILABLE
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